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world, a critical mass among the young generation of (incoming) university students in 
Latin America, the Caribbean and Europe has shown interest in becoming agents of 
change themselves (i.e., being part of the solution, not part of the problem). This 
generation's expectations of universities are that they will provide them with the means 
to become excellent academics, engineers and professionals, and the skills to 
 

- interact with actors from diverse cultural, institutional and scientific backgrounds 
to provide viable solutions to complex issues; 

- provide high quality advice and services to public authorities and institutions in 
dynamic and changing circumstances; and  

- engage with their local communities and serve vulnerable groups of their 
societies. 

 
The better universities live up to these expectations by offering specialised, 
internationally recognised and appropriately accredited master's and doctoral programs, 
the more attractive they will be to young students (and also to forward-thinking 
professors).   
 
Even before the current pandemic, the proliferation of online graduate courses and 
distance learning programs has been remarkable, driven primarily by technological 
innovations and expanded Internet connectivity, but also by the fact that online 
programs could facilitate access to education among those who could not physically 
attend face-to-face programs or lived in geographically remote locations.  
 
However, as a consequence of Covid-19, the supply of online courses has been 
accelerated even further, and in an era marked by restrictions on physical mobility and 
less availability of financial resources to fund young people's education in remote 
locations, distance learning programs - similar to telework or telemedicine - could 
become part of what has been called the "new normal." 
 
Unfortunately, not all programs offered in the digital education market meet the 
necessary quality standards and guarantee the receiving of officially recognized 
postgraduate titles. Thus, doubts arise as to whether students enrolling in these 
programs will acquire the necessary skills to meet the social demands of today's and 
tomorrow's labor markets, as well as the expectations of public authorities, who will 
more and more rely on scientific and technical expertise and innovative proposals to 
manage complex problems such as future pandemics, environmental risks and natural 
catastrophes, environmental sustainability, food security crises, etc. 
 
Objective of the Meeting  
 
The objective of this meeting between representatives of university institutions, higher 
education associations and other relevant stakeholders is to address the question of how 
to ensure recognised quality standards in online master's and doctoral programs offered 
by European, Latin American and Caribbean university institutions.  
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Guiding questions for the dialogue 
 
The meeting will be moderated by representatives of the EU-LAC Foundation and SEGIB. 
All entities that accept the invitation to the meeting will be asked to prepare brief 
statements and offer their perspectives and ideas on the following guiding questions: 
 

(1) Which are the most important issues or challenges that you have been 
experiencing in your efforts to guarantee the quality of investigation and virtual 
teaching in the context of the pandemic? 

(2) Which effective methodologies, tools and sets of criteria have recently been 
established or updated in the EU and LAC regions in order to safeguard quality 
standards for distance education and online courses? 

(3) Do you conceive that there is a need to converge around a joint reference 
framework of (minimum) quality standards for distance education and online 
courses for the EU-LAC Higher Education Area?  

(4) How to build an international quality assurance regime to avoid a "ghost" (poor 
quality) offer of virtual postgraduate programmes? Which aspects should be 
integrated? 

(5) What could be the next steps of a roadmap towards such a joint framework 
related to minimum standards? 

 
Invited entities  
 
In order to achieve the objective of this meeting, the EU-LAC Foundation and SEGIB will 
invite representatives with decision-making competence (Rectors, Presidents, Heads of 
Quality Assurance of online graduate education) from graduate schools 
(humanities/social sciences/technical sciences) as well as organisations, associations and 
networks specialised in the field of higher education in the EU and LAC. 
 
Audience 
 
In this Meeting, the audience will be limited to the representatives of the entities that will 
be invited to participate and offer their perspectives on the subject, in order to stimulate 
an open and dynamic exchange among experts, in an environment characterised by trust. 
 
Languages 
 
At the Meeting, each participant will be able to speak and articulate their ideas in the 
language of their choice - English or Spanish. If necessary, a simultaneous translation 
service will be provided, Spanish-English. 
 
Technical information 
 
A virtual platform will be used for conducting this meeting. Participants will receive a 
specific link by e-mail a few days in advance, and will be asked to connect about 15 
minutes before the event to test the microphone, the webcam and a stable connection.  
 
During the session, participants will be asked to keep their microphone muted when it is 
not their turn to reduce background noise. Moderators and hosts will be able to mute the 
microphone in case of noise when other speakers are speaking. 
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Expected results 
 

• Facilitate exchange among higher education stakeholders in the European Union, 
Latin America and the Caribbean on quality standards in online graduate 
programs (masters, doctoral); 

• foster convergence among stakeholders on the need for a joint reference 
framework of (minimum) quality standards for distance education and online 
courses for the EU-LAC Higher Education Area; 

• identify among stakeholders from both regions the next steps to address the 
issue addressed during the Meeting; 

• the co-organizers of the Meeting will prepare a report on the Meeting and 
disseminate it to participants and other stakeholders in the field of Higher 
Education in the European Union, Latin America and the Caribbean. 


