Consumer s National Service (SERNAC)

Chile State agency responsible for ensuring the protection of consumer rights established by Law No. 19,496.
Service that protects the rights of consumers/ as focusing primarily on the most vulnerable groupsin the
country, leading to structural changesin this market, which is achieved by consolidating a national network of
consumer protection and instilling a culture of responsible drinking.

Geographical level

National

Location

LAC

Country

Chile

Type of organisation

Public Institutions

Areaof interest

Economy and Sustainable Devel opment

Corporate Social Responsibility

wf

Geolocation

-33.4436172, -70.6545978

Teatinos 180, Santiago, Chile

Phone Number: 600 594 6000
Web Page
http://www.sernac.cl/

The information and content of MAPEO are the sole responsibility of the institutions involved, it does not reflect
the views of the EU-LAC Foundation, its members states or the European institutions.
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